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Mission Satement

The mission of
Freedom Resource
Center for
Independent Living
isto work toward
equality and
inclusion for people
with disabilities
through programs

of empowerment,
community
education and
systems change.

Vision Satement

Weenvisiona
society whereALL
individualsare
valued, respected
and have an equal
opportunity, access,
responsibiltity, and
freedom of choice
inall aspectsof life.

Freedom Resource Center for Independent Living, Inc.

L egidative Update:

FiveYearsPost Olmstead
By Chuck Stebbins

When Tommy Olmstead was named the defendant in acase brought by two women
in Georgiawho weresick andtired of being institutionalized, he probably had no ideathat
hisnamewould be synonymouswith, “ Get me outtathisnursing home!” Well, that may not
bethe correct use of synonymous, but you' Il get theideainaminute.

For thosewho do not know the history of the Olmstead Decision made by the
Supreme Court in 1999, Tommy Olmstead wasthedirector of the Department of Human
Servicesinthestate of Georgia Thelawsuit wasfiled by twowomenwhowerelefttolive
iningtitutions, despitethe opinionsfrom treating professiona sthat placing themoutinthe
community wasappropriate. Crucial to the casewasthefact that the state of Georgiadid
not administer itsMedicaid program, in thewords of Justice Ginsberg, “with aneven hand.”

The Center for Medicare and Medicaid Services(CMS) had approved 2,100
community-based “waiver dots’ for Georgia. The state choseto fund only 700, thereby
leaving serioudy underfunding thevery portion of its
approved plan that would have made community
integration feasblefor thoseingtitutionalized.

It wasground-breaking stuff, violating Titlel|
of theAmericanswith DisabilitiesAct that said
servicesneed to beprovided intheleast restrictive
setting possible. Thisdecison markedthefirsttime
that the Court had interpreted theADA inaway that
directly impactsMedicaid, and how and where
servicescan and should bedelivered. It washistory-
making for peoplewanting to stay intheir own homes
and communities. Thiswasnow a Supreme Court
decisionthat alowed peoplewith disabilitiesto usethe
ADA asthecivil rightslaw it wasintended for.

But, what about itsimpact? Followingwas
taken from areport done by the Kaiser Foundation.
It'snot al of it, just somehighlights. If wewereto
print thewholething, first of al, wewouldn't havethe
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. Essay Contest By NateAalgaard, Executive Director
= Freedom Resource Center hasavisionto createa
= community that isjust and fair and that empowerspeople Thereisawell-used palitical cliché, “Areyou
= with disabilities. Youcanhelpuscrestethisvision by better off today than you werefour yearsago?” Asit
= submitting essaysfor what wehopewill bean annual relatesto peoplewith disabilities, arewe better off today
= essay contest. Freedom Resource Center isaccepting than wewerefour yearsago, or eight, or ten, or more?
= essaysaddressing the subject “ Creatinga Community W€ vehadtheADA for 14 years. Other lawsand

= That Empowers People With Disabilities.” The

- winning essay will beprinted in Freedom Resource

- Center’sfall newdetter and will be presented by the

= author at Freedom Resource Center’sannual meeting,
September 23, 2004. Honorable mention winner essays
will be published in upcoming newdetters. Theessay
must bewithin 800-1,200 words. Entriesmust be
postmarked no later than August 31 and mailed to:

= Essays, Freedom Resource Center, 2701- 9" Ave

s SW, Fargo, ND 58103.
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What’sWrongwith thisPicture?
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Thereisno accessroutethat connectsthe accessible
parking areawith the entrance of the building; the access
route needsto be stable, firm, and dip-resistant.
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initiativesare also intended to hel p usbecome more equal
participantsincommunity life. Butisit working?

The National Organization on Disability hasbeen
surveying the status of Americanswith disabilitiessince
1986. They recently cameout withtheir latest version, the
2004 survey. It tracksanumber of different factors of
everyday life, such asemployment, education, socidizing,
income, accessto healthcare and transportation, and
overdl satisfactionwithlife. It really doesgiveavery good
pictureof what itisliketoliveinthe United Statesand
haveadisability.

Thesurvey thisyear showsthat some of the
factorssurveyed have gotten better for peoplewith
disabilities, someworse. In particular, 35 percent of al
peoplewith disabilitiesnow work either full or part time.
Thiscomparesto 32 percent four yearsago. But if wego
all theway back to 1986, 34 percent wereemployed. The
differenceisstriking between those who have somewhat
or very severedisabilitiesand thosewith dight or
moderatedisabilities. Thosewith severedisabilitieshave
only 21 percent working while dight to moderateis54
percent. Thiscomparesto a 78 percent employment rate
for peoplewithout disabilitiesbetween theagesof 18 and
64.

Twenty one percent of peoplewith disabilitiesdo
not graduate from high school. Thisnumber hasdecreased
over theyearsfromabeginning rate of 39 percentin
1986. Overal, 11 percent of the general population does
not graduate from high schoal.

Seventy nine percent of peoplewith disabilities
socidizewith closefriends, relativesor neighborsat least
twiceamonth. Thisisdown dightly fromthelevel of
2000, whichwas 81 percent. The populationin general
hasan 89 percent rate of socializing. A couple other major
findingsinthestudy isthat inthe past year, 24 percent of
peoplewith disabilitiesreported at |east one occasion
wherethey did not get necessary hedthcare. This
comparesto only 7% of thosewithout disabilities. In
addition, peoplewith disabilitiesare over twiceaslikely to

lack adequate transportation.
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Probably themost disconcerting findinginthis
study isthat over thelast few years, the percentage of
peoplewith disabilitieswho arevery satisfied with their
lifeingeneral hasnot goneup. Itisonly 34 percent,
compared to 61 percent for thosewithout disabilities.

“Progressistoo dow, andthegapsarestill too
large,” said Nationa Organization on Disability
President AlanA. Reich. “Looking back four yearsor
tenyearsto our earlier surveys, wesee Americanswith
disahilitiesheading intheright direction, but peoplewith
disabilitiesremain pervasively disadvantaged. Our goa
of full participationisadream deferred. | hopethat the
findingswearereleasing today will inspirelegidators,
public officia sand the American peopleto rededicate
themselvestothisgod. A fifth of Americanshave
disahilities; everyoneknowspeoplewith disabilities;
and anyone can acquireadisability at any time.
Everyonehasastakein thesefindings.”

Onrevery interestingfindinginadditionto all of
the other tatisticsisthat peoplewith disabilitiesnow
have more of acommon sense of identity with other
peoplewith disabilities. That rateisnow 56 percent
compared to 47 percent in 2000. What doesthis
mean?| think it meanswe have many similar issues.
jobs, transportation, accessto communication, or
isolation because of variousfactorsintheenvironment.
And maybe, just maybe, we restarting to identify that
we can becomeagroup that can influence public policy
together.

Touseanother very familiar ling, | havea
dream, that someday public policymakerswill becalling
usand asking uswhat they should support intheir
political platformsand whenthey goto vote. Wouldn't
that be great!

What’sin Your Future?
By GylePeterson

Inlight of my futurestuation, | sometimeswish|
wereatreeintheAmazon Forest that was sentenced to
the axe, or adying beached whale on the Pacific coadt,
or maybe even an insect on the Endangered Species
List. Am| crazy? No.

What'smy futuresituation? Well, first of all,
I mthelongest living personintheworld bornwith my
particular form of muscular dystrophy, and I’ ve been
told yearsago that my 1Q ranked inthetop 10% inthe
United States. Not bad, considering that | only went to

school one hour aday, four daysaweek, through the 8"
gradeinmy home.

Thisdl soundstruly amazing and inspirationd,
doesn’tit? Well, | wish | could say yes, but | would be
lying. Asof now therewill beno reward for
accomplishing thesetwofeats. Approximately ayear
and ahaf from now my insurance money will hititscap.
Thispolicy, for thelast 20 years, haspaid for my
persond attendantswhich, ultimately, keep mefrom
going toanursing home, wherel will most certainly die
inafew short months.

My country wastesmorein aday thanwhat it
would cost to keep mealivefor 25 years. It spends
billionstokill people oversess, but it won’t spend
pocket changeto keep itsown peopledive. Thank
you, Mr. Bush, for your help and concern. I'll certainly
think of you, too, come November.

Thereare, however, some politicianswho do
care. SenatorsByron Dorgan and Kent Conrad, I'm
lucky and thankful to say, areonmy side. Alongwith
thesetwo, | also have some socia workers, advocacy
groupsand, of course, Freedom Resourceson my side,
but timeisrunning out for me. What | would liketo see
done by Medicaid and/or Homeand Community Based
Serviesisto take apagefrom my owninsurance
company, BC/BS.

When | first had to have attendants, my policy
stated that | had to havelicensed RN’sor LPN’sto
work for me. Inthenext few yearsoneof my “licensed”
nurses and myself decided that anyone mature and
responsi ble could do thisjob, hence extending my
money and cap. | went to Senator Dorgan
(congressman at thetime) and told him of my situation.
With hishelp, BC/BS agreed to allow meto hireanyone
| wanted, licensed or unlicensed. All I hadtodoin
return was sign apaper stating that | wouldn’t come
back and suethem if something happened to medueto
amishap onthe part of an unlicensed person. So, for
thepast 15 years|’ ve had unlicensed peopleworking
for me, giving me probably two to threeyearson my
cap. Theresult of thisagreement has been wonderful.

If every statewould take apage from thisbook, it
would savethem agreat ded of money and aleviatethe
misery and heartache of the people who would be
pushed into anursing homewho wouldn’t haveto be
there. Thisplaniscost effectiveand it WORKS, trust
me. Fifteenyearscan’tall bewrong.
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Why do | sometimeswish | werethe above
tree, whaleor insect? Becausel would certainly have
Tom Brokow, Dan Rather and Peter Jenningsflashing
my dilemmaall over thethree mgjor networks.
Showslike 60 Minutes, 20/20, Dateline and 48 hours
would quickly follow. Soon after al thispublicity,
many of thisnation’selitewould dig deepintotheir
billfoldsasif it wasthe Grand Canyon, and al of my
troubleswould be over. Theaxewouldn’t swing, |
would be pushed back into the ocean, and | would be
taken off of the Endangered SpeciesList.

SB 2330 Work Group

By Chuck Stebbins

Here' sanother legidative updatey’ al may be
interested in. SB 2330, the Money Followsthe Person,
work group hasbeen meeting onaregular bases, and has
actually made some progress, abeit the progressisinthe
areaof why thisparticular pieceof legidationwon’t work
inNorth Dakota. ..gee, imaginethat. ..nonetheless itis
movement. A little history of SB 2330. Thelanguagefor
thebill was sent to Senator Tim Mathern the night before
thedeadline...now, I’m not oneto mention names, but |
believeit wasthat Stebbins character over herewho was
responsiblefor getting that in... Anyway, it got tothe
senator, and inturn we ended up with thebill. 1t said,
whatever it coststo bein anursing home, that cost should
follow you out into the community if you so choose.

We werekind of hoping it would go through
without muchinterest, yaknow, kind of sneak oneinon
em.. Hey, they doittousal thetime. But unfortunately it
didn’t happenthat way. Theoriginal languagewould have
madeit atrue“Money Followsthe Person” bill, had it
stayed theway it wasintroduced. What we ended up
withwasabill that would not alow aperson leaving the
nursing hometo use any morethan the $2400.00 that the
Medicaid wavier for aged and disabled alowed anyway.
o, thebill wasessentially worthless. But, it did createa
work group, which brought peopleto the tablewho need
to get to thetable: Aging Services, CIL's, Long Term
Care, and others. So, that wasagood thing, and still isa
good thing, aswe continueto meet totry andfind
solutionsto improving the choicesfor peoplewith
disabilitiesand the elderly so we can stay in our own
homesand avoid nursing home placement. . .causeya
know, “ There sNo PlaceLikeHome' ...right Pam?

TheWacky World of Peer Mentoring

Hello, for
thosewho have not
met meyet my
nameisJulie
Dotzenrod, the new
Peer Mentor
Specidist hereat
Freedom Resource
Center. | would
liketotakethis
opportunity tolet
everyoneknow
how enthusiastic|
amtobeworking
atsuchan
exceptiond
organization. | look forward to getting to know
everyonebetter.

Just to let you know alittle about me, | am
originaly fromWyndmere, ND. Thislast spring|
graduated from St. Cloud State University withamajor
in Community Psychology and aminor in Childand
Family Studies. | livedin St. Cloud for four yearsgoing
to school and was assi stant manager at an after school
program. | really enjoyed my job and education at St.
Cloud, but it wastimeto moveon to bigger and better
things! | recently moved to Fargo to start graduate
school at NDSU for school counseling and am fortunate
to havefound ajob that allows methe opportunity to
work with great people on such animperativemission.

Sincel started here| havediscovered anissue
of concernthat | would liketo sharewithyou. Infact,
perhapsyou could be of service. Theproblem, | have
discovered, iswehave more peoplein need of mentors
than therearementors! Do you seethe problem and
need for concern? Therefore, | am asking, begging,
pleading, however you want to phraseit, for your help
finding mentors. | have dready contacted anumber of
organizationsin the community; however you may know
someone or an agency that might need to be contacted.
Please, refer themto mesothat | can get thisissue
taken careof! Thank you, and | look forward to
hearing fromyou. You can reach me at 800-450-0459

or emall at julied@freedomrc.org.
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Trangtion Corner:
What Would People Do?

By AmandaKrause, age 17

Two peoplewho haveinspired me, asaperson
with adisability and dealing with people who do not have
one, are RosaParksand Martin Luther King. Sometimes,
asweall know, itisreally hard to keep agood attitude
when faced with peoplewho do not haveaclue. Rosa
Parks changed our whole country by sitting. Martin Luther
King refused to get out of thefaces of peoplewho hated
hiscolor and made people deal with him, and thoselike
him, peaceably. He kept hisgood attitude. Another person
who inspiresmeis Jesus. Now, he made afew people
uncomfortable, and they didn’t know how to act or what
todoaround him...just likemein many ways.

When | goto my favorite hair sdlonto havemy
hair donel do not give up and not go because of thezillion
stepsin my way. | smply wait at theend of the stepsfor
themto come and get me. You see, asRosaParksdid, |
sit. Asshedid, | do not get mad and start yelling (not that |
don’twant to). | just refuseto move. | know inmy heart of
heartsthat when they get tired of doing that over and over
they will beforced tothink of accessibility intheir building,
and hopefully do something about it. | havearight to get
my hair done. | havearight to shop. I liketo do these
things, sol will sit, and | will refuseto give up my spot. But
| will doitinapeaceful manner and with agood attitude.

Now, keeping agood attitude like Martin Luther
Kingdidishard. Let’sfaceit, we probably have never
faced the persecution like black people haveinthis
country. But, wehave had our fair share of injustice. When
citiesrefuseto put in adequate parking for usto get
around, or refuseto even abide by theADA laws, we are
being discriminated againgt. When| get redlly frustrated
over thisissuel haveafantasy | draw onfor support. Just
imaginewhat townsand citieswould doif wehad asilent
“walk androll?” Wewouldn’t haveasilent march because
not all of uscan march, but wecouldwalk androll. |
imaginethousands of usinonetown or city. Really, W-W-
P-D?(What would peopledo)...spray uswith garden
hoses, or think maybethey need to make changes?

Changing afew thingsismy missoninmy
community, including churches. | know many peoplewith
disabilitiesdo not go to church because most churchesare
not accessiblefor us. They smply do not know how to
act or what to do about us. Most churchesclaim that they

do not have themoney to make changesintheir building to
accommodate us. Thismay betrue, but | oftenwant to
say to those churches, “ Have you thought of what our
familiesgo through to accommodate us?\Weknow itis
expensive. You aresinging tothe choir onthat one.” My
momisasingle parent and hashad to have everything
doneto our house. Having an accessiblehouseisonly a
dropinthe bucket of thingsthat we needed. | have seen
her work threejobsplusgo to school full time. All shehas
isGodtotrust. So hearing from achurch that they can’t
afforditisno excuseto me. According to Chuck Swindell,
over 40% of Christ’sministry wasbased around people
with disabilitiesand yet fewer than 5% of churchesare
accessiblefor us. That issad.

| heard agirl, who also used achair, say she hated
it when church peoplewould come up to her and with
sympathy say, “1 am prayingfor your healing.” Most
peopledon’t know how to handlewheels. Weall know
that, but for somereason, people assumewe are suffering
and need ahealing. | don't liketheway | amtreated
sometimes. But giving up and not going to churchisnot
going to help the problem. How elsearethey going to
know that their accessible bathroom needshandrails, or
that their wheelchair ramp isway too dangerousand not
evenlegal?How can they change when they haveno one
to ask about it or, inmy case, complain? Thechurch | go
toisbuilt onahill. Inorder for meto get downstairsto
upstairsor viceversal haveto go outside and up and
around thehill. The bathroom downstairsisnot accessible
so | haveto go upstairswhen thereisyouth group. My
solution for thisproblemwasnot getting mad. | smply sit
and ask |eadersto take meto the bathroom each
Wednesday. So each Wednesday we makethetrek up the
hill inrain, snow, deet, or iceand back downagain. |
smply gt.

Whether we are dealing with common public or
churches, | feel we need tolet them know that we are part
of thecommunity. Welive here, we shop here, wehave
dreams, we havelivestolive here, and we go to church
here. We are part of them. Weare not, and wewill not,

just go away.

Freedom Resource Center and/or its Board of
Directorsdo not necessarily endorse or support any of
theviewsexpressed within the persond testimonies
withinthisnewd etter, with the exception of those
specificaly soattributed.
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Continued from page 1

room, and second, wedon’t want your eyesglazing
over whenyou’ rereading any portion of thisnewd etter.
Why? Becausewe care gosh darnit, because we care!
If youwant to read thewholething, you cangoto
www.kff.org, and follow thelinks. Following are some
key points, or, at least | thought they were.

“Olmstead established twolegal principles
fundamental to health policy for personswith
disabilities. Thefirst isthat themedically
unjustifiableinstitutionalization of per sonswith
disabilitieswho desiretolivein thecommunity
violatesTitlell of theAmericanswith Disabilities
Act (ADA), which appliesto publicly-funded
services. The second isthat states have a legal
obligation to affirmatively remedy such
discriminatory practicesthrough reasonable
modificationsto public programsand services.” In
other words, fix it, sol can stay in my own home.

Becausejudicial intervention powersare
car efully circumscribed (that meanslimit, or encircle)
both by Olmstead and theADA itself, thepolicy
development and implementation processesgain
critical importancein gauging progresstoward
community integration. Inthisregard, thepast 5
year shavewitnessed consider ableinterest and
movement, at both thefederal and state levels of
gover nment.

Regarding thislast statement, North Dakotahas
probably madethe most progressinthe*interest”
department, but has set up an Olmstead Commission
and hasawarded afew grantsto develop alternativesto
nursing homes. Minnesotahasno Olmstead
Commission, but hasmade progressonthe
devel opment of Homeand Community Based Services
inthe past, so the statefelt therewasno need for one.

Withthat, wewill leaveyouwithwhat is
currently goingonin Georgia, fiveyearspost Olmstead.

Georgia'splanisremarkably faithful to
Olmstead, and it ismeant to bea continuing
process, confronted on an annual basis. The
Department of Human Resour cesisthelead
agency, and the Office of Planning and Budget
overseesthe state’s efforts to address Olmstead.
Theplanning goalsarethefollowing: 1) transition
thosein institutionsto community care; 2) divert
peopleat risk in thecommunity from institutions;

3) build system and provider capacity; and 4) gain
commitment from thestateto provideresour cesfor
theplantogoforward. Thestatefocuseson getting
peopleout of institutions, not just on making
community carebetter. It providesallowancesfor
housing and other necessary funding when
transitioningindividualsfrom institutionstothe
community. Inthearea of mental health, thestate
hastried to enhancethequality of themental health
services by using a general assessment tool to

evaluatea person’sability to moveinto community
careif they desireto move. Thefocusareasof the
plan include: housing, identification and assessment,
education and outreach, wor kfor cedevelopment,
transportation, assistivetechnology, and transition
planning.

So, thereyahaveit, ashort but oh so sweet
synopsisof avery long report from the Kai ser Foundation.
If Georgiaisany indication of what hasto happen before
change can be made, North Dakotamay want to pay
particular attention, given our struggletoimproveHome

and Community Based Services.

CheCk out the newsletter
on the web at
www.freedomrC.org

New Employeeat Freedom

My nameisKami Davidson. | started working
at Freedom Resource Center inApril of thisyear asthe
Receptionist. |
havelivedin
Fargofor 13
yearsand
have 3 sons.
Dylin, 12,
Devin, 6and
Tru, 5. It has
awaysbeen
my god to
work for a
company that makesadifferencein people’slives, and
| have definitely found that hereat Freedom. | fedl very
blessed to work with such an amazing group of people,
all dedicated toimproving thelivesof peoplewith
disabilities,
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Ask Bob: President signsExecutive Order in honor of 14th
Dear Bob, Anniversary of theADA - Homeland Security -

I’m 22 and | went out on adate with someonewhoisina
wheelchair. She's21 and | would liketo have sex with her.
How do | approach her about having sex and how do we
doit?

Jim

Dear Jim,

First of al - you both need to be comfortablewiththe
situation. Thebest way to accomplishthat istotalk about
it. Youdon't seemto haveany concernsabout the
wheelchair itself - so open up adialogue about intimacy.
Dear Bob:

Women’s public restroomsare usually equipped with one
‘wheelchair’ gtall. (1 imagine men’srestrooms must have one
also, though | don'’t think thisquestion appliesasmuchto
men.) We' veall beento eventswherethereisalonglinefor
therestroom, concerts, ballgames, etc. Typically, weuse
whichever stall opensup next. However, if awomanina
wheelchair needsto usetherestroom, must shewaitinline
orisitassumed sheisnextinlinefor the‘wheelchair’ stall?
It seemsreasonableto me that shewouldn’t mind waiting
and when sheiscloseto thefront of theline, then sheisthe
next onefor thewheelchair stal. But dowomenin
wheelchairs expect to jump to the head of thelineor waitin
linewith everyoneelse?1 really don’t know and don’t want
to offend anyone.

Anonymousin Minnesota.

Dear anonymous,

One can assumethat the restroom would befull, I’ ve not
seen awomen’srestroom that hasn’t been at eventsyet. |
wouldthink that theregular protocol would apply Ssmply
because of sheer numbers, unlessof courseitisan
emergency. Inthat case, you may offend someoneif youdo
not get to the head of theline. | would suggest that if a
personwith adisability cannot possibly wait, they should
havethepriority for thelarger stall, and et the people know
infront that theflood gateswill burst if they cannot get to
theonly stall they canuse.

INDIVIDUALSWITH DISABILITIESIN
EMERGENCY PREPAREDNESS

In honor of the upcoming fourteenth anniversary of
thesigning of theAmericanswith DisabilitiesAct, whichis
next Monday, July 26, 2004, the President met with
peoplewith disabilities, federa workersinvolved with
homeland security, and Secretary Tom RidgeintheOvd
Officetoday. ThePresident signed an executive order
regarding emergency preparednessfor peoplewith
disabilitiesbeforetravelingto theNortheastern llinois
Public Safety Training Academy in Glenview, Illinoiswhere
he made remarkson homeland security.

ThePresident redizesthat individuaswith
disabilitiesmay requirespecid plansduring timesof
emergency and this Executive Order emphasizesthe
importance of implementing emergency preparedness
plansthat accommodateindividudswith disabilities. The
Executive Order a so establishesan Interagency
Coordinating Council on Emergency Preparednessand
Individua swith Disabilitiesthat will help agenciesand
private individual sand organizationstakeinto account the
uniqueneedsof individudswith disabilitiesintheir
emergency preparedness planning.

In February 2001, the President announced his
New Freedom Initiative - acomprehensive programto
promotethefull participation of peoplewith disabilitiesin
all areasof society by increasing accessto assistiveand
universally designed technol ogies, expanding educeationd
and employment opportunities, and promoting increased
accessintodaly community life. Today’smestinginthe
Oval Officereflectsthe Presdent’ songoing commitment
to ensurethat Americanswith disabilitiesare ableto enjoy
all the opportunitiesour Nation hasto offer.

For moreinformation on the President’sNew
Freedom Initiativeand a 2004 New Freedom Initiative

progressreport, go to http://Amww.whitehouse.gov/
infocus/newfreedom/

newdetter.

ComingtoaTheater Near You
Thewonderful world of Universal Design. Plansare being made aswe speak for aworkshop, seminar, little get
together, we' renot quite surewhat wewant to call it yet. My personal choicewas; Lessensin Universal Designin
Order To Change The Way One ThinksAbout Building Something (LUDINOTCTWOTABS). But, it seemsthat was
toolong....well ladeedadadal Anyway, we' relooking at early January. Stay tuned for moreinformationinthe next
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Celebrating 15 yearsof Service

Freedom Resource Center for Independent Living, Incisholding itsAnnua Meeting on
September 23, 2004. Thethemefor thisyear’sAnnua Meeting isEmpowerment. The
keynote speaker is Jodee Bock, aNorth Dakota native and independent consultant in
organizational management, with aspecialization in human resources and motivation.
Themeeting will be held at the North Dakota State University Alumni Center, 1241 N
Unlversny Dr., Fargo.
5:30 Punch Socid

= 6:00 Dinner

= 7:00 Presentation

= 7:20Key Note Speaker, Jodee Bock

= 8:00Awards
Ticketswill be sold in advancein thethree offices, Fergus Falls, Jamestown, and Fargo,
for $6.00. Sorry, norefunds. Deadlinefor ticket salesis September 7.

**\We encourage everyoneto come, including current and past consumers, employees,
and board members.¢




